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DELIVERY POLICY FOR STANDARD SERVICE

( Effective as of 1st Oct 2024)

Hilti Vietnam Co., Ltd. provides standard delivery services as following detail:

1.

Delivery surcharge:

Delivery surcharge (Excluding VAT)

Applicable for

- Delivery in Zone 1 for all weight breaks

2% on total Sales Order Value - Delivery in Zone 2 for shipments < 500
Max charge 2,500,000 VND/Sales Kgs

Order - Odd-size item: Not applicable

Remarks:

a.

b.

The delivery surcharge is automatically added to the net price displayed on your requested quotation

or sales order confirmation.

Zone 1:

- Item are shipped from North Warehouse to Ha N¢i, Bac Ninh, Hai Phong, Hung Yén, Vinh
Phtc.

- Item are shipped from South Warehouse to H6 Chi Minh, Binh Duong, Viing Tau, Long An,
bong Nai.

Zone 2: Other provinces.

Odd-sized items are those that exceed 1 meter in length.
For any services not listed above, please reach out to Customer Service for additional support.

2. Delivery time:
Delivery service are from Monday to Friday (excluding Saturdays, Sundays, and holidays).
Order before below time Deliverv lead-time
Ship from South Warehouse via our Customer Service y.
s ( working day)
or www.hilti.com.vn
Ho Chi Minh, Di An, Thuan An, Bién .
Zone | Hoa, Ba Ria-Viing Tau 14:00 Next day
1 Tan Uyén, Bén Cat, Plrc Hoa, An Ha, ) Within 1-1.5 next
A 1T 14:00
Bién Hoa days
Binh Thuan, Iién Giang‘, Bén Tre,
Vinh Long, Can Tho, Dong Thap, 14-00 Within 2-3 next
bong Thap, Tra Vinh, Long An, Binh ’ days
Phudc, Binh Phudc, Tay Ninh
Zone | An Giang, Kién Giang, Hau Giang, Ca oy
2 | Mau, Ninh Thuén, Soc Tring, Séc 14:00 Within 3-3.5 next
< A days
Trang, Bac Liéu
Khanh Hoa, Binh Pinh, Pha Yén, Lam o
Dong, Pa Ning, Quang Nam , Quang 14:00 W1th1nd3-4.5 next
A ays
Nam , Bac Liéu
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Dal§1ak, Dic Nong, Kontum, Gia Lai, 14:00 Within 4-5 next
Hué, Quang Ngai, Quang Ngai ’ days
Ha Noi 14:00 Within 4-6 next
days
Ship from North Warehouse Dellvery.lead-tlme
( working day)
Ha Noi, city center Bic Ninh, Hai )
Zone | Phong, Hung Yén, Vinh Phiic 16:00 Next day
1| Sur-urban area Bic Ninh, Hai Phong, 16:00 Within 1-1.5 next
Hung Yén, Vinh Phtc days
Thai Binh, Bic Giang, Ninh Binh, 16:00 o
Nam Dinh, Phii Tho, Hai Duong, Hai Within di 3S - next
Duong, Thanh Hoa, Ha Nam Y
Nghe An, }AIa Tinh, Yen‘Balz Quang 16:00 Within 3-4.5 next
Ninh , Tuyén Quang, Hoa Binh, Hoa
. days
Binh
Zozne Hgé, Quéang Nam, Quang Binh, Da 16:00 Within 3-5 next
Nang, Quang Tri days
Quang Ngai, Bic Can, Son La, Lao 16:00 .
Cai, Lai Chau, Hé‘Giang, Ha Giang, Wlthlndj-SS.S next
bién Bién, Cao Bang, Lang Son y
H® Chi Minh 16:00 Within 4-6 next
days
Remarks:
a. For orders received after 14:00 at South Warechouse and 16:00 at North Warehouse, 1 additional

b.
C.

working day will be added to the delivery time

For delivery point in sub-urban area, 1-2 additional day will be added to the delivery time

The delivery time stated above may vary based on stock availability.
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Tiéng viét
CHINH SACH GIAO HANG
( Co hi¢u lyc tir 01-Oct-2024 )
Cong ty TNHH Hilti Viét Nam cung cap dich vu giao hang tiéu chuan chi tiét nhu sau:

1. Phu phi giao hang:

Phu phi giao hang ( Chwra bao gdbm VAT) Dich Vu Ap Dung
- 2% Trén téng tri gia don hang - Ap dung khu vuc giao hang Vung 1
- Tong chi phi khong qua 2,500,000 - Ap dung khu vuc giao hang Vung 2 cho don hang
VND/Pon hang <500 kgs 7
- Khong 4p dung cho hang qué kho
Chi chu:
a. Gia san pham trén bang bao gia hodc xac nhan don dat hang da bao gdm phu phi giao
hang.
b. Vung I: o ,
- Hang hoa giao tir kho mién Bac dén Ha N¢i, Bac Ninh, Hai Phong, Hung Yén,
Vinh Phtc.

- Hang hoa giao tir kho mién Nam dén H6 Chi Minh, Binh Duong, Viing Tau,
Long An, Pong Nai.

Vung 2: Céc tinh con lai.
c. Hang qua kho 1a nhitng mat hang c6 chiéu dai hon 1 Mét.

d. DBdivéi yéu cau dich vu giao hér~1g khong duoc dé cap phia trén, vui long lién h¢ bo phan
Dich Vu Khach hang dé duoc ho trg thém thong tin.

2. Thoi gian giao hang:

Don hang dugc giao tir thi 2 téi thir 6 ( khong tinh thi 7, chil nhat, ngdy 18).

Han chot Thoi gian giao han
Giao tir kho Mién Nam nhan don g1an 10 hang
liz‘mg ( ngay lam viéc)
5(3 Ch} Mlnh, Di An, Thuan An, Bién Hoa, Ba Ria- 1400 Neiy k i ép
Vfll’lg ung lLau
U | Tan Uyen, Bén Cét, Biic Hoa, An Ha, Bién Hoa 14:00 Trong vong 1-1.5
ngay ké tiép
Vin Binh Thuén, Tién Giang, Bén Tre, Vinh Long, Can Trone vone 2-3 nea
1; & Tho, BDong Théap, Bong Thap, Tra Vinh, Long An, 14:00 £ Vk : %1 : g2y
Binh Phuéc, Binh Phudc, Tay Ninh P
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Trong vong 3-3.5

Thuén, Soc Trang, Soc Trang, Bac Liéu 14:00 ngay ké tiép
K1~1énh Hoa, Binh Dinh, Phu Yén, Lam Déng, ba 1400 Trong Vong 3 4.5
Nang, Quang Nam , Quang Nam , Bac Liéu ' ngay ké tiép
Daklak, Dic Nong, Kontum, Gia Lai, Hué, Quang Trong vong 4-5 ngay
~ X - 14:00 2o
Ngai, Quang Ngai ke tiep
Ha Noi 14:00 Trong vong 4-6 ngay
ke tiep
Giao tir kho Mién Bic Thot glan glao P ang
(ngay lam vigc)
Ha Noi, trung tam Bic Ninh, Hai Phong, Hung Yén, ) 1A A
Ving | Vinh Phiic 16:00 Ngay ke tiep
1 Ngoai thanh Bac Ninh, Hai Phong, Hung Yén, Vinh Trong vong 1-1.5
, 16:00
Phuc ngay ké tiép
Thai Binh, Bic Giang, Ninh Binh, Nam Dinh, Pha 16:00 Trong vong 3-3.5
Tho, Hai Duong, Hai Duong, Thanh Héa, Ha Nam ’ ngay ké tlep
Ngh¢ An, Ha Tinh, Yén Bai, Quang Ninh , Tuyén 16:00 Trong vong 3-4.5
Quang, Hoa Binh, Hoa Binh ' ngay ké tiép
Vung ; N i )
5> | Hué, Quing Nam, Quang Binh, Pa Ning, Quang Tri 16:00 Trong Vlfentglei) > ngdy
Quang Ngai, Bic Can, Son La, Lao Cai‘, Lai Chau, 16:00 Trong Vbqg 4,-5 )
Ha Giang, Ha Giang, Dién Bién, Cao Bang, Lang Son ' ngay keé tiép
HJ Chi Minh 16:00 Trong vong 4-6 ngdy

ké tiép

a. DO4i voi don hang nhan sau 14:00 tai kho mién Nam va 16:00 tai kho mién Béc, thoi gian
giao hang s€ cong thém 1 ngay lam vi€c trén thoi gian giao hang dé cap phia trén.
b. Déi véi diém giao hang ¢ ngoai thanh, thoi gian giao hang s& cong thém 1 -2 ngay trén

thoi gian giao hang dé _cép phia trén.

c. Thoi gian giao hang dé cap phia trén c6 thé thay doi tiry vao tinh trang hang ton kho.



